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Phu lucI

HOI POI VOI HO SO TRUC TIEP
/KH-UBND ngay26 thang 4 nam 2026
ban nhdn dan tinh Pong Thdp)

B.R
STT | Céu héi khio sat Mirc danh gis rem
chuan
1. Rét so sai, kho tim, khong cap nhat quy
dinh moi.
2. Cé niém yét nhung trinh bay 16n xon,
Ong/Ba danh gia viéc | kho tim kiém thong tin.
niém yét cac thong tin . . ~ TP
3. Binh th th tin day du nh
Caul |thi tuc hanh chinh tai | . -, i & ong G CHIEMME | 5 s
.z i . | hot kho hiéu.
noi tiép nhan ho so va -
tra két qua nhw thé nao? | 4. Niém yét rd rang, day du, dat vi tri dé
quan sat.
5. Réat day du, trinh bay khoa hoc, thong
tin rat dé hiéu.
1. Tré hen rat lau va khong nhan duwoc
thong bao hay loi xin 16i.
2. Tré hen, chi duoc bao khi f)ng/Bé truc
Két qua giai quyét hod tiep dén hoi.
so cua Ong/Ba cé dwoc | 3. Pang hen nhung phai di lai nhiéu lan dé
Cau?2 |tra dang thoi han ghi | bo sung gidy to. -
trén. , gidy tiep nhan 4. Tra két qua ding theo ngay ghi trén
(phiéu hen) khong? . £
phiéu hen.
5. Nhan duoc két qua hoac nhan dugc
thong bao tra két qua sém hon ngay ghi
trén phiéu hen.
1. Yéu cau phai nop lai toan bo (ban
. idy/ba du da c6 dit lidu.
Cong chire, vién chirc gidy/ban sao) du da co dir Licu
c6 yéu cau nop thém | 2. Yéu cau nép thém nhiéu ban giay
Cau3 |ban gidy d6i vé6i cac | khong can thiét. 4

gidy to di c6 dir lidu
hay khong?

3. Yéu cau nop thém mét s it ban gidy dé
doi chiéu.

4. Hau nhu khong yéu cau nop lai cac loai




STT

Cau hoi khao sat

Mirc danh gia

Piem
chuan

giay to cil.

5. Hoan toan khong phai nop lai bat ctt
gidy to nao di c6 thong tin trén hé thong.

Cau 4

Két qua tiép nhan va
xtt 1y phan anh, kién
nghi cua Ong/Ba?

1. Can bo tho o, khong tiép nhan phan
anh, kién nghi cia nguoi dan.

2. Tiép nhén nhung dun day trach nhiém,
giai thich khong ra.

3. Tiép nhén ding quy trinh nhung xi ly
con cham.

4. Tiép nhan lich sw, xit ly nhanh chong
cac phan anh, kién nghi.

5. Rat hai long, giai quyét triét dé van dé
v6i thai d6 cau thi.

1.5

Cau 5

Panh gia chung su hai
long cua Ong/Ba trong
viéc tiép nhan va giai
quyét hd so TTHC cua
co quan, don vi.

1. Rat khong hai long (thiéu chuyén
nghiép, thai do hach dich, gay kho dé).

2. Khong hai long (chwa nhiét tinh, thai d6
thd o khi ngudi dan can gitp da).

3. Binh thwong (thwe hién dung chirc trach
nhung chia dwoc niém no).

4. Hai long (thai do lich sw, chuyén
nghiép, hiréng dan rd rang).

5. Rat hai long (rat chuyén nghiép, tin
tam, hwéng dan rat chu dao).

Tong diem
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HOEPOI VOI HO SO TRUC TUYEN

/KH-UBND ngay 26 thang4 nam 2026

77 w7 _' ‘. - - » - r
ity ban nhan dan tinh Dong Thdp)

B.R
STT | Céu héi khio sat Mirc danh gis rem
chuan
1. Rat kho tim, thong tin khong rd rang,
A | chong chéo.
Ong/Ba danh gia thé : - - -
s ox o an x| 2. Kho tim, thong tin so sai, kho hiéu.
nao vé muc do dé tim
Cau 1 va rd rang cua cac |3. Binh thuwong, thong tin du dung nhung 95
a thong tin thu tuc hanh | tim kiém chua duoc thuan tién. ’
chinh k,hl ngp ho so 4. Dé tim, thong tin rd rang, cap nhat day du.
truc tuyen? — -
5. Rat dé tim, thong tin rat rd rang va co
hwéng dan chi tiét.
1. Tré hen rat lau va khong nhan duwoc
thong bao hay xin 16i.
2. Tré hen, cé thong bao nhung khong
kip thoi.
Keét qua giai quyét ho . .z , A
. A . , | 3. Ping hen nhung hé thong cap nhat
. so cua Ong/Ba co T
Cau 2 L, .. trang thai cham. 3
duoc tra dung thoi han
hay khong? 4. Ping hen theo phiéu hen/thong bao cua
hé thong.
5. Nhan dwoc két qua hoac nhan dugc
thong bao tra két qua som hon thoi gian
hen trén hé théng.
1. Kién nghi bi bé qua hodc xit Iy qua cham.
2. Phan hoi cham, chwa giai quyét dwoc
van dé.
Két qua tiép nhan va | 3. Phan hoi kip thoi nhung noi dung tra 1oi
Cau3 |xu ly phan anh, kién chung chung. 1

nghi cua Ong/Ba?

4. Phan hoi nhanh, giai quyét thoa dang
virdng mac.

5. Phan hoi rat nhanh, xo 1y dit diém,
cau thi.
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B.R
STT | Céu héi khio sat Mirc danh gis rem
chuan
1. Phai nhap lai toan bo thong tin tir dau
(khong co dit liéu ci).
X 2. Phai nhép lai phan 1én cac thong tin ca
Ong/Ba danh gia nhw | nhan co ban.
thé nao vé kha ning : :
. 3. Hé tho 5 hién thi thong tin nh
Cau4 | tu dong hién thi/tai sir ¢ iong co fuen T fhong tn mmig | 4
- ven . . |chwadaydu.
dung dt liéu ci cua : i S
hé thong? 4. Hé thong hién thi hau heét cac thong tin
da lvu triv.
5. Hoan toan khong phai nhap lai thong tin
da co trong dir liéu dan cur.
1. Rat phirc tap, giao dién thwong xuyén
bao 16i k¥ thuat.
Khi thuc hién nép hd 2. Phl(IC tap, nhiéu budc du thwra, kho
so truc tuyén (qua thao tac.
A mang), Ong/Ba thay | 3. Binh thwong, can thoi gian dé tim hiéu
Cau 5 , ) - o, , 2
cac thao tac trén hé | cac buoc.
thong .CO don gian, dé 4. Dé thuc hién, cac bude nop ho so chat
thuc hién khong? A £
ché va thong suot.
5. Rat dé dang, giao dién thong minh, thao
tac cwc nhanh.
1. Rat khé khin, hé théng thanh toan
thurong xuyén bi 16i.
Ong /Ba déanh gi4 nhu 2. Kho khan, cac buoc thanh toan reom ra.
thé nao vé su thuan | 3. Binh thwong, thanh toan doi khi con
Cau 6 | tién khi thanh toan phi, | gian doan. 1.5
l¢ phi b:éing hinh thire 4. Thuan tién, hd trg nhiéu phuong thire
tryc tuyén? thanh toan.
5. Rat nhanh chéng, an toan va hoan toan
thong subt.
Dénh gia chung su hai | 1. Rat khong hai long (sé khong st dung
Cau7 |1dng cia Ong/Ba trong | lai dich vu truc tuyén). 2

viéc tiép nhdn va giai

2. Khong hai long (trai nghiém kém hon
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B.R
STT | Céu héi khio sat Mirc danh gis rem
chuan
quyét hé so TTHC | so vé6i nodp truc tiép).
trwe tuyen cua €03 pginh thudng (chua thiy su khac biét
quan, don vi? . A
ro rét).
4. Hai long (tiét kiém thoi gian, chi phi
di lai).
5. Rat hai long (dich vu chuyén nghiép,
hoan toan tin trdng).
Téng diém SIPAS | 15




